Broadband for a mobile planet”

Wideye™ SABRE™ | BGAN Terminal
Firmware Version R014.5.1

Information Bulletin
15 April 2014

Firmware download information

1. Download the firmware version R014.4.5.1 from any one of the following websites:
e http://www.inmarsat.com/Support/BGAN/, click on “Firmware” to go to the firmware
download page, or
e hitp://www.wideye.com.sg/, click on “Support > Download > For Users of SABRE |
> Firmware Upgrade” to go to the firmware download page, or enter the following
URL to go directly:
http://www.wideye.com.sg/metadot/index.pl?id=2518&isa=Category&op=show.

2. Use the Wideye SABRE Firmware Upgrade Utility to upgrade the firmware. You can obtain
this either
e from the product CD supplied with your SABRE |, or
e extract it by unzipping the firmware package downloaded as part of step 1.

3. Read and follow the instructions in the document ‘SABRE 1 Firmware Upgrade Procedure’,
downloaded as part of step 2. This explains how to install the new firmware using the Upgrade
Utility.

4. The latest User Guide and Quick Start Guide of SABRE | can be downloaded from
http://www.wideye.com.sg/, at “Support > Download > For Users of SABRE I”, or enter the
following URL to go directly:
http://www.wideye.com.sg/metadot/index.pl?id=2512&isa=Category&op=show

Note 1: This firmware release should be installed only on Wideye SABRE-I terminals.

Enhancements and fixes in this release

The enhancements and bug fixes to this release (compared to earlier release R014.4.6) include the
following:

¢ Included new BGAN Protocol Stack with general enhancements and bug fixes

¢ Included support for China SAS

¢ Fixed DHCP issues on some of the Windows 7 PC/laptop

¢ Enhanced GPS performance by only switching off the GPS module after 3D fix is obtained

e Fixed a bug that causes event and error logs not in chronological order

e Fixed a bug that causes the use of ‘&‘character for APN password in WebConsole’s Primary Profile

is not working.
¢ Fixed a bug that causes Ethernet interface cannot be disabled properly

e General WebConsole enhancements
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e To allow the use of BGAN LAND Portable SIM card only

NOTE: Please contact support@wideye.com.sg for more details on any of

the information stated in this firmware Information Bulletin.



